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DEPARTMENT OT SCIENCE AND HUMANITIES

Academic Year 2019-240

SHSSDT9-SOFT SKILL DEVELOPMENT
OBIECTTVE OF TIIE COT]RSE

D To enable the Students, Comprehend the spoken form
F To develop Student's ability to use English in day to-day life
) To understand the retum texts and able to use Skimming ad Scanning Skills

WEEK 1

Week I Introduction to Soft Skills & Communication Skills 6

Overview of soft skills vs. hard skills Importance of soft skills in personal and professional

contexts Self-assessment: identifring current strengths and areas for improvement Effective
verbal communication, Active listening techniques, Written communication skills (emails,

reports)
\Ueek 2: Interpersonal Skills & Teamwork and Collaboration 6

Building rapport and relationships, Conflict resolution and negotiation, Empathy and motional
intelligence Understanding team dynamics, Contributing to team success, Leadership styles

and team roles

Week 3: Problem-Solving and Critical Thinking & Time Management 5

Problem identification and analysis, Creative thinking and brainstorming techniques

Decision -making strategies, Setting goals and priorities, managing deadlines and tasks,

Techniques for improving productivity
Week 4 Adaptability and Resilience and Presentation and Public Speaking 6

Adapting to change and uncertainty, Stress management techniques, leaming from setbacks

and failures, structuring effective presentations, Overcoming public speaking anxiety
Engaging and persuading an audience

Week 5 Networking and Relationship Building & Personal Development 6

Building professional networks, Elevator pitch development, Maintaining professional

relationships, Continuous improvement mindset, Goal setting for ongoing soft skills
development, Action planning for future growth

Week 6 Teaching Methodologr 6

Lectures and Discussions: Covering theoretical concepts and practical examples.

Group Activities: Role-playing, case studies, and team projects to apply skills.

Guest Speakers: Inviting professionals to share experiences and insights.
TOTAL HOURS:35
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DEPARTMENT OF SCIENCE AND HUMANITIES

Academ ic Y ear 2019 -2020

SHSSDI9.SOFT SKILL DEVELOPMENT
Course Schedule

Date Time TOPICS

081t2120t9

9.00 am to 12.15 pm Overview of soft skills vs. hard skills Importance of soft skills in personal and

professional contexts Self-assessment: identifring curent strengths and areas

for improvement, Effective verbal communication, Active listening
techniques, Written communication skills (emails, reports)

l.00pnto4.l5 pm

0911212019 9.00 am to 12.15 pm Building rapport and relationships, Conflict resolution and negotiation,

Empathy and motional intelligence Understanding team dynamics,

Contributing to team success, Leadership styles and team rolesl.00pnto4.l5 pm

t)lt2l20t9

9.00amto 12.15 pm Problem identification and analysis, Creative thinking and brainstorming

techniques, Decision -making strategies, Setting goals and priorities, managing

deadlines and tasks, Techniques for improving productivityl.00pnto4.15 pm

tllt220t9 9.00amto 12.15 pm Adapting to change and uncertainty, Stress management techniques, learning

flrom setbacks and failures, structuring effective presentations, Over coming
public speaking anxiety, Engaging and persuading an audience

l.00pnto4.l5 pm

t2n2l20t9 9.00amto 12.15 pm Building professional networks, Elevator pitch development, Maintaining
professional relationships, Continuous improvement mindset, Goal setting for
ongoing soft skills development, Action planning for future growthl.00pnto4.l5 pm

t3lr2D0t9 9.00 am to 12.15 pm Lectures and Discussions: Covering theoretical concepts and practical

examples.

Group Activities: Role-playing, case studies, and team projects to apply
skills.
Guest Speakers: Inviting professionals to share experiences and insights.

l.00pnto4.l5 pm

Tea Break
Lunch

: FN- 1 I :00 am to I I : 15am & AN-03:00 pm to 03:15 pm
: 12:15 pm to 0l:00pm

Total Hours :35
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DEPARTMENT OF SCIENCE AND HUMANITIES

Academic Year 2 0lg-2020

One page Report

Name of the course : SOFT SKILL DEYELOPMENT

Development Course Code : SHSSD19

Course Coordinator : Mr.S.Subramanian, HOD/Chemistry ,

Ms.R.Sarany4AP/English

Date/Duration :08.12.2019-13.12.2019 
-35hours

I here affirm that the First-year students of strength 60 have been taught the value-added

course tittle "Soft skill Development" as per the syllabus and completed within the stipulated

time duration.

I confirm that the value-added course titled "Soft skill Developmenf'has been

conducted in the beginning ofthe semester and course delivery along with the attendance of

the students was recorded.

I confimred that all the students were actively participated in the course and the eligible

students were certified for the course.

ur. ra. r*..r\-. ., r,,.r.,
PR INC IPAL

PANDiAN SARASWATHI YADAV
ENGINEERING COLLEGE

Arasanoor. Thirumanse lai p.0-630 36
Sivagangai Dist, Tamil Nadu
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PANDIAN SARASWATHI YADAV ENGINEERING COLLEGE, ARASANOOR 63056I
DEPARTMENT OF SCIENCE AND HUMANITIES

Academic Y ear 2019 -2020

Student Reeistration Sheet

Period of courte:08.12.2019-13.12.2019 Duration of Course:35 hours

SHSSDl9- SoftSkilt

PANDIAN
ENGIN

PR,N C I
SARAS
EER,N G COLL

WATHI
PAL

EGE
Y4DAV

Arasa noor, Th iruman sclaip. 0-630 55

Ph.o.,

st.
No

Register
Number

Student Name Signature of the Student

LXI 91201910300r ABIMANYU V 'd$rfurt4lrl

2 9r2019103002 ALLAN JONES A

9 t20l 9103003 ARUNKUMAR K

4 912019103004 BALAJI G L a

5
912019103005 CHANDRA BOSE S

6 912019103006 EZHILARASI S (-rff
7 912019103007 GAUTHAM M f////r"?
8

9t 201 9103008 GOBIKRISHNAN P F arnn'-
9 912019103009 GURUNATHAN K G
l0 9120191030t0 JAGADEESH KUMAR P \

ll 91201910301 I JEEVA YOGESH M

t2 9120t9103012 KAVIN KUMAR S nw
I
It3 912019103013 MAHALAKSHMI R

t4 912019103014 NAGARAJ M

PRABU P ).r-,/*rl5 9r2019103015

t6 RAGUL S

17
912019103017 RAHUL P

912019103018 RAJESH G )ek'^r8

t9 9r2019103019 RATHINESHWARAN R

20 912019103020 SAKTHI SUNDAR C

SEEMAN T2l 9t2019t03021

22 THIRUKKURALARASAN D

23
912019103023 VASANTH L

AARTHI R E24 9t20t9104002

AFRIN BANU T25 912019104003

26 912019104004 AJITHRAJA M
I wh4 v

27 912019104005 AKSHAYA P

28 9t2019t04007 ARIUNAN.M

29 912019104008 DEEPA LAKSHMI G
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30 912019104009 DURGA B ).AF{r
,l3r 912019104010 FAHIMA PARVEEN A

32 9120191040r I GOPALAKRISHNAN R -l

33 912019t040t2 HARISH R

34 9r2019104013
JEROME IDHAYA MICHAEL
J 6'P>A-

Q)
)a@r4fu

35 912019104014 KEERTHI P

36 912019104015 KOTTAI MUTHUKUMAR M

37 912019104016 MOHAMED DALHA Y t(ury,
38 912019104017 MOHANRAJ S

39 912019104018 MUKESH R

40 912019104019 MUTHU SIVA SANKAR M
h

I
4t 912019t04020 NAGARAJAN R

NAVEEN KUMAR G /
\C"42 912019104022

/t Ir43 912019104023 PARKAVI J

RAJAPANDI M
44 9r20t9t04024

RAJESHKUMAR R eqm^l-.45 9t20t9104025

SATHIYA PRIYA P46 912019104026

47 9120t9104027 SAVITHA V \flAkNsrta "
48 912019104028 SURYA PRAKASH R

{ ) Xn,{
49 912019104029 SURYAPRAKASH R

50 912019104030 SWETHA D S'(1^ L_
THIRUMURUGAN M 45l 9120t9104032

52
9 12019104033 VELMURUGAN N

Voirt-"-"Jt.,
VIJAYALAKSHMI G f'.rArW53

9120t9104034

VINOTH KUMAR S
\
C)
l\\54 912019104035

55 912019104036 VISHALI M t/\)/YtuL&
YOGESHWARI K

56 912019104037 ,l.R V^,.-t
57 912019106001 ABIRAMI S ff^,."-4--
58 912019106002 ARTHI K 74a,{,(""
59 BALAKARTHIKEYAN P912019106003

I

60 912019r06004 DHARANI S
,/: t/,'lflztva

6l 912019106005 DHILP DHARSHAN T .T..DLi\['F,
62 912019106007 KANNAGI N

63 9120r9r06008 KANNAN KARUPPAIAH J 4
A1

64 912019106009 MAHESWARI S wl
Arasanoo hirumans,i,.lai p,
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65 9r201910601 l MANORAJ S I-\""^).-
66 912019106012 PANDIRAMAN G

67 9t20191060r3 RAMACHANDRAN M ,J
..\'

68 912019106014 RAM KUMAR R R'.o* *lr-
69 912019106015 SURYA S zftrntfu
70 912019r06016 VARSHA S R ..1r^^{f
7l 912019105001 T.BABU

^{'(L*\
72 912019105002 K.DINESH Wfil't fr&u'
73

912019105003 J.GODSON e-.D.l
74

912019105004 M.KAVIYARASU hrn-,\-
75 912019105005 MP.MADHANAGOPALAN r{TyPt%olu"4-2lr'-
76 912019105006 K.MOORTHY U.\F/1-\|}
77 912019105007 M.PANTHEESWARAN

78
912019105008 A.SANJEEVKUMAR ,WV*truttk -,,,j

79 912019105009 S.SATHISHKUMAR
a-

80 912019105010 R.SIVANESAN

8l 91201910501 I P SOLAIRAJAN

82
9120191050t2 M.SRIMALAVIKA TWAZI.wshvXo^
9120191050r3 M.VALLARASU \/ o-,--V

84 9r20l9l14001 AHMED MASTHAN.S Fi\^-A ?\--
85

912019n4002 ANANDHA NATHAN.K f
o//r,61

86 9t2019rr4003 ANANTH KUMAR.M I

87 9l20l9l 14005 ARIKRISHNAN.P
\n

88 9l20l9l 14006 AYYANAR.K M
89

912019114007 DHIVYA BHARATH.K

90 9l20l9l 14008 GOWRI SANKAR.R

P
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Course Coordinator

Period of course: 08. 12.20 l9- I 3.12.2019

SHSSDl9- Soft SkiII

HOD Principal

PANDIAN SARASWATHI YADAV ENG INEERING COLLEG E, ARASANOOR 63056I
DEPARTIT{ENT OF SCIENCE AND HUMANITIES

Academic Y ear 2019 -2020

Sfudent attendance Sheet

@

Duration of Course:35 hours

P At
PANDIAN rrll VA0AV

ENtrrr-rce COTLEGE
*reuanobF, Thirg;6s6.n tai P,s.B30 66

Attendance Sheet Day I Day 2 Day 3 Day 4 Day 5 Day 6

am-
04.1 5

09.00

pm

09.00

04.1 5

pm

am-
09.00
am-
04.1 s

am-
04.1 5

09.00

pm

09.00
am-
04.1 5
pm

09.00
am-
04.1 5
pm

sl.
No

Register
Number

Student Name

I 9r20r9r03001 ABIMANYU V
Vtv W Lth t+

2 912019103002 ALLAN JONES A sl[r-t" S"^ h&b^^ &\r^" N[r"1 *ea
J 912019103003 ARUNKUMARK {th (w H\ fr?\ ,1+ ,xa)
4 91201 9103004 BALAJI G t+{\ +{L ft+b tw t'+{)
5

912019103005 CHANDRA BOSE S
E"S0{ gqjas [cse -J ?F95

(

w9' Roy 
s

6
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c,7
912019103007 GAUTHAM M ( )r-)u. 'jl^4 *L#' t*k< 7to"'{t^

6qjj8
9 12019103008 GOBIKRISHNAN P 0@? t,.$*

9 9 12019103009 GURUNATHAN K *A4 -AJb ft{L {w (+b 0{}
JAGADEESH KUMAR P 1*f \*f

^"{ ^q
\*yt0 912019103010

ll 912019t0301 I JEEVA YOGESH M ft+ {+b
"m "(v] eo ft4,at2 9t20t9t03012 KAVIN KUMAR S ,u ,W-

l3 912019t03013 MAHALAKSHMI R @ t@ @
t4 912019103014 NAGARAJ M

ft-r3 (w 412 (tL e.a fiZ
15
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44
l7 9120191030t7 RAHUL P (

t'?
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-\l fr"q$
l8 912019103018 RAJESH G W tu t a {fr4
l9 912019103019 RATHINESHWARAN R 1 }t))) t O 6o DL Fl> f'']D>
20 912019103020 SAKTHI SUNDAR C a.LW \*u. ,WW

a $1.*S{'
2t 9t201910302t SEEMAN T 1,ft{b rro IA{L u 0_t) tftD I

frD
22 9t2019103022

THIRUKKURALARASA
ND WT WI w W W qr

23 912019103023 VASANTH L ffi M w n4 qab GO
24 912019104002 AARTHI R E ftt, {41\ ft{\ e2 GA 44
25 912019104003 AFRIN BANU T

N\,]tt\
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26 9r20r9r04004 AJITHRAJA M @, ,d-
27 91201910400s AKSHAYA P d^ tr$ 4-{\ ft* (+{\ k{)

A4'"*g^*. +tt-L28 9t2019t04007 ARJUNAN.M Anl* w
@-29 912019104008 DEEPA LAKSHMI G W t ry kk

30 912019104009 DURGA B rt+ Jtt\
-n-rt

nrL ft4 qrL
-,.Eu3l 912019104010 FAHIMA PARVEEN A ;/^-

(
f-l*\r* tr*

32 91201910401 I GOPALAKRISHNAN R &J)' 'tt+ fti> 02 {trt OP
JJ 912019104012 HARISH R

Bd[sh{ o@Y) vro$r$\ nodtS

34 912019104013
JEROME IDHAYA
MICHAEL J { 10f

-(
<v

-ovt 1oP
,{

Y
35 912019104014 KEERTHI P 'ttl) ft+ 74+ -n-{) ttb 41
36 912019104015

KOTTAI
MUTHUKUMAR M ,@, Tt 0.4N@ -vrb'

37 912019104016 MOHAMED DALHA Y (
C
mL* N^ll,-/ P -"'-

ff*= ft+1 /a{438 912019104017 MOHANRAJ S w ftA 4-r)

fth ffi n-fA q& {t4 r?439 912019r04018 MUKESH R

gr9,9120r9104019
MUTHU SIVA SANKAR
M *_

40

* j,4f sd 0"ri>r'Y4l 912019104020 NAGARAJAN R

{rtt /+{t fi# && {tD42 912019104022 NAVEEN KUMAR G

43 912019104023 PARKAVI J {f'D 4+z fr* fr-ts fr+9 fr{}
)*

44 912019104024 RAJAPANDI M

(a45 912019104025 RAJESHKUMARR
E ffi lA

J] !46 912019104026 SATHIYA PzuYA P ( YYffi
47 912019t04027 SAVITHA V L-/

( ?^;m.v Sa,ilt t te*rttfo\ &q,vd?e\ &;r+o
48 912019104028 SURYA PRAKASH R y*rto Svxf,9*tf 9*T -w),
49 9120t9104029 SURYAPRAKASH R e{) ft{3 G{\ 4{t /+r) rl4
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53
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54
912019104035 vrNoTH KUMAR a (
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55

9t2019104036 VISHALI M M "ffi ftR (+B ftD 4{}
56 9t2019104037 YOGESHWARI K a I ah ry @-v
57 912019106001 ABIRAMI S €+ ) 4{L {1 4r\ (+* 44
58 912019106002 ARTHI K q* ft4 1t1\ 4+1 ,{n9
59 9120r9106003 BALAKARTHIKEYAN P (

j
( W WIW M
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60 9120 r9106004 DHARANI S (,Xrr/ ( ( .)-v/t b\"'(dv"/
6t 912019106005 DHILP DHARSHAN T fr{4

{ 
o-{) 'ft?, (w (W

f4^") f-'-a'4'*q,
ot 912019106007 KANNAGI N 4"^:f
63

912019106008
KANNAN
KARUPPAIAH J \b-b w {8A

r'/,J.- r^"J- luAl* AA"J.-64 912019106009 MAHESWARI S b-J- Mil-
65 91201910601 I MANORAJ S

\ wr*t )-fi ,fa't'-l y-"
66 912019106012 PANDIRAMAN G W 4-t) ql q{L 6-t/

(rb n+.9t20t 9 t060 t3 RAMACHANDRAN M tlrl\ ft+ 44 ,1+
68

912019106014 RAM KUMAR R 1Ah,
RU h er/

tr^ln
t<t't 'a' t9/,-4r'

q6tr l

L/lta'
v@
b-'^.r-4

\(r/,69 9120r 91060r5 SURYA S
a Q*r^ S* S)"-'r -Q"*-'tc

Ik/.70
912019t06016 VARSHA S t /

IV /uy W
1 B^.b^ B7t 912019r0500r
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72

912019105002 K.DINESH Bi", q\.,\^J- Pnd D\4 9t^''-t
J.GODSON

[]*", (,L+"J"73
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ttsa br"T\ ((fr"

'74 M.KAVIYARASU, trtw {w@-
-X1/l,lb- 'ilr{b -\'t'Q

75
9r2019105005

MP.MADHANAGOPAL
AN ,ftf, tr{ n# fr+ ftL
K.MOORTHY912019105006 :.qP ff \q-Jf "v-"tP

77
91201910s007 M.PANTHEESWARAN ( W"lt"'/ '+--+,)ww+-ww

A.SANJEEVKUMAR (
t> t,L*'912019105008 U^* i v,.- 4I t x,^-

+
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80
912019105010 R.SIVANESAN ,, I i';;"'9,vo-;". .Slraroa^ 3)va"r^ 9t<'ez.^l-

91201910501 I P SOLAIRAJAN 0-4 a\6r:5k-,\'-
,4.1I^) c-- ffi:

82 912019105012 M.SRIMALAVTKA rNll, W -fi^rb 'l4lt- lru) rW
83 M.VALLARASU

4-a ft{\ 0113 rr4 4+ fr, t
84 9l20l9l 14001 AHMED MASTHAN,S dhds dh"^d" ilt-dlt$"*il\ g5utt*
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{,1^L M^t'-
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PANDIAN SARASWATHI YADAV ENGINEERING COTLEGE
Approved by AICTE & Affioted to Anno University, Chennoi.
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PANDIAN SARASWATHI YADAV ENGINEERING COLLEGE,ARASANOOR 

DEPARTMENT OF SCIENCE AND HUMANITIES 

Academic Year 2019-2020 

SHSSD19-SOFT SKILL DEVELOPMENT  

Assessment Questions with Answer 

1. What are soft skills? 

a) Specific technical abilities related to a particular job 

b) Non-technical interpersonal and personal attributes 

c) Computer programming skills 

d) Academic qualifications and degrees 

Answer: b) Non-technical interpersonal and personal attributes 

2. Which of the following is an example of a soft skill? 

a) Coding in Python 

b) Problem-solving 

c) Operating heavy machinery 

d) Data analysis 

Answer: b) Problem-solving 

3. Why are soft skills important in the workplace? 

a) They are not essential for career success. 

b) They contribute to a positive work environment and enhance teamwork. 

c) Soft skills are only relevant for leadership positions. 

d) Soft skills are not transferable to different job roles. 

Answer: b) They contribute to a positive work environment and enhance teamwork. 

4. Which soft skill refers to the ability to convey information effectively and listen actively to 

others? 

a) Creativity 

b) Emotional intelligence 

c) Communication 

d) Time management 

Answer: c) Communication 

5. What is emotional intelligence? 

a) The ability to understand and manage one’s emotions and empathize with others 

b) The capability to learn programming languages quickly 

c) The skill of managing time effectively 

d) The aptitude to work well in a team environment 

Answer: a) The ability to understand and manage one’s emotions and empathize with 

others 

6. How do soft skills differ from hard skills? 

a) Soft skills are specific and measurable abilities, while hard skills are transferable. 

b) Soft skills are technical, while hard skills are interpersonal. 

c) Soft skills are not essential in the workplace. 

d) Soft skills and hard skills are synonymous terms. 

Answer: a) Soft skills are specific and measurable abilities, while hard skills are 

transferable. 



7. Which soft skill involves the capability to adjust to changing circumstances and embrace 

new challenges? 

a) Emotional intelligence 

b) Adaptability 

c) Leadership 

d) Conflict resolution 

Answer: b) Adaptability 

8. Why are employers seeking candidates with strong soft skills? 

a) Soft skills are irrelevant in the workplace. 

b) Soft skills contribute to a negative work environment. 

c) Soft skills enhance teamwork and productivity. 

d) Soft skills are only needed in creative fields. 

Answer: c) Soft skills enhance teamwork and productivity. 

9. What soft skill involves the capacity to influence and guide others toward shared goals? 

a) Communication 

b) Adaptability 

c) Leadership 

d) Decision making 

Answer: c) Leadership 

10. Which soft skill is crucial for effectively managing and resolving disagreements or 

disputes? 

a) Time management 

b) Creativity 

c) Conflict resolution 

d) Emotional intelligence 

Answer: c) Conflict resolution 

11. What is the significance of time management as a soft skill? 

a) Time management leads to inefficiency and missed deadlines. 

b) Time management has no impact on productivity. 

c) Time management allows individuals to prioritize tasks and meet deadlines effectively. 

d) Time management is irrelevant in the workplace. 

Answer: c) Time management allows individuals to prioritize tasks and meet deadlines 

effectively. 

12. How can soft skills contribute to personal relationships? 

a) Soft skills limit effective communication and understanding. 

b) Soft skills avoid empathy and emotional connection. 

c) Soft skills foster effective communication, empathy, and mutual understanding. 

d) Soft skills are not applicable in personal relationships. 

Answer: c) Soft skills foster effective communication, empathy, and mutual 

understanding. 

 

 



13. Why is adaptability important in today’s fast-paced work environment? 

a) Adaptability limits creativity and innovation. 

b) Adaptability avoids change and challenges. 

c) Adaptability allows individuals to adjust to evolving circumstances and remain effective. 

d) Adaptability is only relevant for leadership positions. 

Answer: c) Adaptability allows individuals to adjust to evolving circumstances and 

remain effective. 

14. How can individuals develop their soft skills? 

a) Soft skills cannot be developed or improved. 

b) Soft skills are innate and cannot be refined. 

c) Soft skills can be developed through training, practice, and real-life experiences. 

d) Soft skills are irrelevant in personal development. 

Answer: c) Soft skills can be developed through training, practice, and real-life 

experiences. 

15. What soft skill involves the capability to think innovatively and generate original ideas 

and solutions? 

a) Creativity 

b) Decision making 

c) Collaboration 

d) Conflict resolution 

Answer: a) Creativity 
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1. What are soft skills? 

a) Specific technical abilities related to a particular job 
bNon-technical interpersonat and personal attributes 
c) Computer programming skills 
d) Academic qualificafíons and degrees 

2. Which of the following is an example of a soft skill? 
a) Coding in Python 
by Problenm-solving 
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Assessment Questions 

c) Operating heavy machinery 
d) Data analysis 

3. Why are soft skills important in the workplace? 
a) They are not essential for career success. 

b}They contribute to a positive work environment and enhance teamwork. 
c) Soft skills are only relevant for leadership positions. 
d) Soft skills are not transferable to different job roles. 

4. Which soft skill refers to the ability to convey information effectively and listen actively to 
others? 

a) Creativity 
b) Emotional intelligence 

Communication 
d) Time management 

5. What is emotional intelligence? 
aY the ability to understand and manage one's emotions and empathize with others 
b) The capability to learn programming languages quickly 
c) The skill of managing time effectively 
d) The aptitude to work well in a team environment 

6. How do soft skills differ from hard skills? 

a8Ùt skills are specific and measurable abilities, while hard skills are transferable. 
b) Soft skills are technical, while hard skills are interpersonal. 
c) Soft skills are not essential in the workplace. 
d) Soft skills and hard skills are synonymous terms.. 



7. Which soft skill involves the capability to adjust to changing circumstances and embrace 
new challenges? 
a) Emotional intelligence 
b Adaptability 
c) Leadership 
d) Conflict resolution 

8. Why are employers seeking candidates with strong soft skills? 
a) Soft skills are irelevant in the workplace. 
b) Soft skills contribute to a negative work environment. 
e) Soft skills enhance teamwork and productivitý. 

d) Soft skills are only needed in creative fielás. 

9. What soft skill involves the capacity to influence and guide others toward shared goals? 
a) Communication 
b) Adaptability 

teadership 
d) Decision making 

10. Which soft skill is crucial for effectively managing and resolving disagreements or 
disputes? 
a) Time management 
b) Creativity 

Conflict resolution 
d) Emotional intelligence 

11. What is the significance of time management as a soft skill? 
a) Time management leads to inefficiency and missed deadlines. 
b) Time management has no impact on productivity. 

Time management allows individuals tó prioritize tasks and meet deadlines effectively. 
d) Time management is irrelevant in the workplace. 

12. How can soft skills contribute to personal relationships? 
a) Soft skills limit effective communication and understanding. 
b) Soft skills avoid empathy and emotional connection. 

oft skills foster effective communicatiøí, empathy, and mutual understanding. 
d) Soft skills are not applicable in persoDal relationships.. 

13. Why is adaptability important in today's fast-paced work environment? 
a) Adaptability limits creativity and innovation. 
b) Adaptability avoids change and challenges. 
Y®daptability allows individuals to adjust to evolving circumstances and remain effective. 
d) Adaptability is only relevant for leadership positions. 



14. How can individuals develop their softskills? 
a) Soft skills cannot be developed or jimproved. 
b) Soft skills are innate and cannee be refined. 

Soft skills can be develope� through training, practice, and real-life experiences. 
d) Soft skills are irrelevame in personal development. 

15. What soft skill involves the capability to think innovatively and generate original ideas 
and sglutions? 

Creativity 
b) Decision making 
c) Collaboration 
d) Conflict resolution 
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